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AR iR 1 2 3 4 5 6 7 8 9 10 11 12
1. Per formance 1
2.CC,— —0.033 1
3. CC,—1 Squared |—0.037*| 0. 957*** 1
4. AS —0.032 | —0.010 0. 009 1
5.UAS —0. 073" 0. 083" | 0. 077" 0.033 1
6. FA —0.016 | 0.003 0.006 |—0.038|—0.226"" 1
7.CI —0.029 | 0.047** | 0.051" | 0.409" | 0.035" | —0.024 1
8. Size 0.513%* |=0. 156"*—0. 134"*—0. 084***—0. 165** 0. 096" |—0. 079" 1
9. Age 0.197* | 0.014 |0.056** | 0.012 |—0.286** 0.082" | 0.029 |0.364** 1
10. Leverage 0.173* 1 0.097** | 0. 133" | 0. 084** |—0. 250*** 0. 131" | 0. 130™* |—0. 071" 0. 254*** 1
11. R&D Intensity| 0.006 | —0.006 | —0.007 | 0.119** | 0.052** |—0.039*| 0.033 | —0.022 | —0.029 |—0.079"** 1
12. Ownership | 0.216"* |—0. 036" |—0. 047" [—0. 080***—0. 163" 0. 128 |—0. 037*| 0. 341°* | 0. 427 | 0. 101" 0.027 1
S H 31.959 0. 344 0. 165 0. 255 3.462 0.168 2.951 21.334 7.165 0. 385 0.131 |0.274
b 22 95. 401 0.215 0.199 0.411 6.266 0.148 10. 546 1. 158 6.307 0. 460 0.541 |0.446
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5 B R BB BT AL
Bl 1 A 2 A 3 AL 4
CC,— 1. 681" (0. 565) 1. 498 (0. 570) 2.0337(0. 638)
CC,—1 Squared —2.114*(0. 595) —1.863"*(0.598) —2.2287*(0. 680)
AS 0.451** (0. 130)
ASXCC,— —5.880"" (1. 718)
ASXCC,— Squared 6. 112" (1. 826)
UAS —0.009(0. 009)
UAS X CC,— 0. 053(0.098)
UAS X CC,— Squared —0.0270.079)
FA 0.234(0. 242) —0.043* (0. 258) —0.117¢0. 266) —0.441(0. 303)
CI —0. 038 (0. 015) —0.029(0.015) —0. 042 (0. 017) —0.035*(0.016)
Size 0. 4747 (0. 039) 0. 473" (0. 040) 0. 455"* (0. 042) 0. 480" (0. 047)
Age 0.010(0. 008) 0.012(0.009) 0.017* (0. 009) 0.026**(0.010)
Leverage —0.703"(0.176) —0. 741 (0. 186) —0. 735" (0.193) —0. 7547 (0. 235)
R&.D Intensity 0.215"*(0.053) 0. 188" (0. 058) 0.162*(0.064) 0. 149" (0. 061)
Ownership —0.088(0.108) 0.003(0. 118) 0.022(0.124) 0.027¢0.134)
8 —9. 416 (0. 860) —9.330""(0.919) —9.005(0. 958) —8.591" (1. 113)
Industry ] 2 1l £ ]
N 1942 1721 1672 1455
Log Likelihood —5009. 521 —4401. 457 —4255. 952 —3457. 184
Wald chi2 263.450 258. 060 260. 850 273.900
Prob™chi2 0. 000 0. 000 0. 000 0. 000
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CC 1. 326" (0. 551)

1.037* (0. 561) 1.152* (0. 614)

CC,—» Squared

—1. 398" (0. 582)

—0.953(0.591) —1. 284" (0. 653)

AS 0.4317%(0. 134)
ASXCC ,—, —6. 559" (1. 742)
ASXCC,— 5 Squared 7.576"(1.719)
UAS —0.002(0.011)
UASXCC , -, 0. 043(0. 142)
UAS X CC,—» Squared —0.036(0.121)
FA 0.179(0. 214) —0.051¢0. 240) —0.158(0. 248) —0.503" (0.276)
CI —0.058*(0.014) —0. 0577*(0.015) —0.071"*(0.016) —0. 062" (0.015)
Size 0. 543" (0. 036) 0. 553" (0. 039) 0. 556" (0. 040) 0. 639" (0. 045)
Age —0.008(0. 007) —0. 019" (0. 008) —0. 020" (0. 008) —0.011¢0.009)

Leverage
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Ownership 0.115¢0.102) 0.162(0.112) 0.199* (0.116) 0.089(0.132)
HH —10. 760" (0. 781) —11. 013" (0. 852) —11. 045" (0. 883) —12. 279" (1.008)
Industry e ] i i
N 1956 1573 1523 1295
Log Likelihood —6127. 894 —4853. 820 —4664. 237 —3700. 757
Wald chi2 366. 560 300. 430 297.110 335. 420
Prob>chi2 0. 000 0. 000 0. 000 0. 000
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Risks and Chances of Dependence: the Impacts of Customer Concentration

on Innovation Performance

Jin Yi, Shao Yunfei, Wu Yanbo

(School of Management and Economics, University of Electronic Science and Technology of China, Chengdu 611731, China)

Abstract: Based on resource dependence theory, this paper examines the impacts of customer concentration on innovation resources and innova-
tion behaviors from the customer perspective. Specifically, it explores the non-linear effects of customer concentration on firm’s innovation per-
formance and the contextual role of organizational slack resources. Selecting the Chinese listed information technology firms from the period
2007 to 2016 as empirical research samples, it is found that, customer concentration has an inverted U-shaped relationship with innovation per-
formance, and both negative and positive effects of customer concentration on innovation performance will be weakened with the increase of ab-
sorbed slack.

Keywords: customer concentration; organizational slack; innovation performance; resource dependence theory
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