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Research on the Influencing Factors of Knowledge Contribution Behavior of

Social Q&A Platform Users Based on MOA Analysis

Zhou Puxiong, Wang Wanji
(School of Economics and Trade, South China University of Technology, Guangzhou 510640, China)

Abstract: With the continuous development of Web 2.0 technology, social Q&A platform has become a new way for users to contribute,
exchange and acquire knowledge. Based on the analysis of MOA (motivation-opportunity-ability ) and grounded theory, this paper con-
structs the influencing factors model of knowledge contribution behavior of the users of the Q&A platform. The results show that the
three cores of MOA analysis can correspond to four main categories : motivation-perceived return and emotional satisfaction, opportuni-
ty-environment guidance, ability-self efficacy. These four main categories have a significant impact on user knowledge contribution be-
havior. On this basis, this study puts forward countermeasures and suggestions to promote the knowledge contribution of users.

Keywords : social Q&A platform ; knowledge contribution; MOA (motivation-opportunity-ability) model; grounded theory
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