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Developing and Testing of the Measuring Scales of Organizational Routines

Xu Jianping', Mei Shengjun’
(1. Post-Doctoral Research Station of Central University of Finance and Economics, Beijing 100081, China;

2. School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China)

Abstract: From the perspective of continuous change, and based on the results of grounded analysis and literature reviews, this paper
develops a scale of 12 items through exploratory factor analysis, and extracts three dimensions of organizational routines which include
the interactive consensus, implicit norms and action logic. After the formal research collects, this paper verifies the effectiveness and
stability of the internal structure of organizational routine measuring scales which includes three -dimensional by confirmatory factor
analysis, then tests the differences of organizational routine in the level of organizations and individual through variance analysis. Final-
ly, based on the perspective of learning, the study finds that the three dimensions of organizational routine are closely related to organi-
zational learning, and that relationship of three dimensions is an internal evolution process of multi-level interactive learning.

Keywords: organizational routines; continuous change; organizational learning; exploratory factor analysis; confirmatory factor analy-

sis
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