25 10 Vol. 25, No. 10
2006 10 Technology Economics Oct. , 2006

:1002 - 980X (2006) 10 - 0001 - 05

( , 100711)
:F407. 3 :C
" ” 33,100 50 15
: 24 28
9 1000
() " ; ,
2005 96. 41 %,
2001 - 2005 95.61 %, 2000 9.11 3.11 :
6865 , (1996 ,2005 1000
- 2000 ) 2154 8 500 - 1000 9 200 -
3.19 ,“ " 500 27 44 200
295 362 2.32%, “ " , 2005
71. 95 %; ,
() " 2005 . 31
2001 - 2005 2005
11. 915 , 92.8 % 36 %; 2005
: 795. 83 , 2000 6.98
, 2004 7.79%, 2000 4.73 ,
14.02%, 2000 7.84 ,
B " : () "
2000 1. 285 2005
3.523 , 2.238 : “ " , ,
2000 15.2 %, :
2005 31.1%, 15.9 :
, 78.6 % :
; , 63. 77 %, ;
2001 - 2005 1000 9.45%, : 4992
:2006 —07 —30
(19409 ,



25 10

, ,2005 500 17
, 48.93 %,
; ,2005 , 2004 27 470.7
38.56 %, 7.04 %, 2.993
51.35 %, 0.86 % 2005 ), 15.18 %,
, 41. 73 %, 6.42 %, ;
49. 24 %, 0.87 %, 30 % ,
1 1 53 % 1
, 14 %,
1. 99 %; 2005 , 16 %;2004 2.993 ,
4.14 , 3.91 , 1. 8078 , 1. 1852 ,
4.2 , , 65.56 %,
30 % ,
2000 2004
2000 2001 2002 2003 2004
18078 21413 24573 27128 29930
% 18. 45 14. 76 10.4 10. 3
, , 741. 05 / 2000
12005 188. 95 . 20.32 %
BT T yE bR/l
1006
930
900 | T - ﬁ?q -
so0 | o il 0l 741,05
o0 b b ;
000 p
500 F
100 F
300 F
200 F
100 f
0
20005 20014 20024F 20034F 20045 20054F
2000 - 2005
2005 2004
8.03 / , 2000
17.21 !, 68. 19 % ,
2005 2000 , ,
10 %




g

e
30

25.21

o
T

1581

—_
o
o
o=}

11.27

3.03

20004

20014

20024

20034 20045

055

2000 - 2005
2000 - 2005
2005 2000 2005 2000 + %
kgce! t 714.12 760 - 6.04
/t 452. 24 504 - 10. 27
% 92 87.04 +4. 96
O, gt 3080 5563 - 44.63
gt 710 1696 - 58. 14
gt 1540 5077 - 69. 67
COD gt 415 985 - 57.87
2004 ( / )
656 95 53 396 - 2.7 62
705 142. 13 66. 72 465. 12 33.74 92.91
+ +49 +47.13 +13.72 +69. 12 + 36. 44 +30. 91
+ % +7.47 +4.96 +25. 89 +17. 45 +13.5 +49. 85
4116. 4 , 14. 98 %
,2004 27 470.7 , )
23 354. 3 ,
85.02 %;
2004 ( /)
705 142. 13 66. 72 465. 12 33.74 92.91
1045 266 109 592 152 133
+ + 340 +123. 87 +42.28 +126. 88 +118. 26 +40. 09
+ % +48. 23 +87.15 +63. 37 +27.28 +3.5 +43. 15

40 - 50 %




25

10

20 % “ "
()
1. ,
2005 500 ;
17 48.93% 2004
4 ,
73.22 %:; 3 ,  61.09%:; 5 ,
,  78.69%:; 2 . 82% ,
871 , 2005 35239 '
, 40.5 , ,
2. ,
2004 1.12 ,
28 62 ,
,2004 1131,
1000 18
31. 96 %; 1113 1000
, 68.04 % 2004
553 300
3 ,120- 299 51
2.17 % 22.57 %; 120 499 ,
, 75. 26 % ,
3.
4. ,
716 ,
27 % , 73% ,
73% 44 ,
( ) ;29 ;
( )



()

()

120

1000

(

(1)

)

300

1000

(2)

2-3%

1.2

25



,2000.
2 . [M].
: 1997.

[3]. ,2001(4) :62 - 63.

Syudy on Method of Quantitative Appraise for Customer
Satidaction Index of Collegesand Universities

LUO Yi-xin', L I Jian-xiang?
(1. Department of Industry and Commerce Management , Hunan University of Finance and Economics, Changsha 410205, China;
2. Hunan Universty of Science and technology , Xiangtan Hunan 411201, China)

Abstract : In thispaper , the characterigtic production and customer of colleges and universties are andyzed. a new conception on customer satifaction
Index of collegesand universtiesisfirst put forward at home and abroad and a method of quantitative appraisefor customer satifaction Index of colleges
and universgtiesis put forward by means of theory and methods of economy and blurrded mathematics.
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On the Sructure Adjustment and Trand or mation of Increase
Manner in Chinese Iron and Sted Industry

L UO Bing-sheng
(China Iron & Sted Asxdiation, Beijing 100711 ,China)

Abstract : Iron and sted industry plays a key role in China nationa economy. To find the direction of restructuring and development mode changing,
this paper reviews the development of Chinairon and sted industry in the 10th five-year plan, through history study and contrast study. The resultsin-
dicate that thereisa huge gap between China and advanced world levels. To finish the 11th five-year plan, China need to develop the Circular Econo-
my. At last, this paper gives some advices about Chinairon and sted industry cycle economy development.
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