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A Sudy of Railway Freight Transportation Service Quality Evaluation
Based on AHP Fuzzy

FEN G Ferrling, CHEN Zhi-ya
(School of Traffic and Transportation Engineering, Central South University , Changsha 410075, China)

Abgtract : Constant evaluation of freight service quality is animportant method to improve the market competence of freight enterprises. This
paper set up a railway freight transportation service quality evaluation model based on AHP-Fuzzy. It evaluated the rall freight transportation

service quality of a station by the model , and the result is accord with verity.

Key words:railway freight ;service quaity ; A HP; Fuzzy ;eval uation
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Abstract : This article proposed a new method of coa virtual enterprise copartners sdection, The method first obtains from the coal blending
angle. According to the virtual enterprise goa , the linear programming of virtual enterprise’ s quota targets through quantitative analyss accu-
rately determined the enterprises which can sati§y the virtual enterprise quotatargets. Then ,afuzzy comprehensive eval uation is made to search
for amilar kind enterprise which satidies the virtua enterprise quantification target. Finally, the partner enterprise that satisfies the overal

goal of virtual enterpriseis determined. This method hasits applicability.

Key words:coal blending;virtua enterprise;linear programming ;fuzzy comprehensive eval uation
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