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Analysis on Effects of Switching Barriers of Customer Loyalty

Zhang Yancai1 ,2 , Han Yuqi1

(11 School of Economics and Management ,Nanjing University of Science and Technology ,Nanjing 210094 ,China ;

21 Depart ment of Economics and Management , Huaiyin Teachers College ,Jiangsu Huaian 223001 ,China)

Abstract : Through establishing t he st ructural equation model ,t his paper researches t he relations between negative and positive switching barri2
ers and customer loyalty and uses t he L ISREL tool to analyze convenient sample data. The result s show t hat negative switching barriers have

negative effect s on customer satisfaction and customer loyalty and positive switching barriers impinge positively on customer satisfaction and cus2
tomer loyalty1 These conclusions are adverse to J ulander’s. Finally ,it explains t he reasons1
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