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Literature Review on Quantitative Analysis on Management of Network Opinion

H uang Xinran
(School of E conomics and Business Administration, Chongqing University, Chon gqing 400044, Chin a)

Abstract: This paper reviews the literatures about network opinion management in recent years. T he results show that the management of ne®

work opinion is limited to the qualitative aspect. So, it proposes the quantitative management of network opinion, which is based on the data min2

ing and social network analysis, in order to identify the network opinion leaders quickly and to give correct guidance to network opinion. Finally,

it tentatively puts forward an implementation method

Key words: network opinion; social network analysis; data mining; public opinion managem ent
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