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Econometric Method: Time Series Analysis

Hou Chenggqi'? , Xu Xusong®
(1. Guanghua School of Management, Peking University, Beijing 10087132 School of Economics and Management, Wuhan University, Wuhan 430072)

Abstract: This paper introduces some classic models of univariate time series analysis including AR,MA, ARMA and ARIMA , analyzes theo-
retical essentials of these models and methods and steps of unit root test,summarizes advantages in forecast and applications in complexity sci-
ence management of time series analysis,introduces basic steps of univariate time series analysis by analyzing one-month repo rate of national
bond and return rate of SH180 index.

Key words: time series analysis;forecast;unit root test

( 12 )

[5] . [D]. [11] GOLDSTEIN S M,JOHNSTON R,DUFFY J,et al. The
,2005. service concept: the missing link in service design re-
[6] SCHWARTZ M,HORNYCH C. Specialization as strategy search [ J]. Journal of Operations Management, 2002,
for business incubators: An assessment of the central Ger- 20(2):121-134.
man multi-media center[ J]. Technovation, 2008, 28(7) ; [12] FROEHLE C M,ROTH A V. A resource-process frame-
436-449. work of new service development[ J]. Production and op-
[7] SUNG T K,GIBSON D V,KANG B. Characteristics of erations management,2007,16(2) ;169-188.
technology transfer in business venture: the case of Dae- [13] WEINBERG M,ALLEN L D N,SCHEMERHORN ] R
jeon, Korea [ J]. Technological Forecasting &. Social Jr. Interorganizational challenges in the design and man-
Change,2003,70(5) :449-466. agement of business incubators[ J]. Policy Studies Re-
[8] STEVENS E,DIMITRIADIS S. Managing the new service view,1991,10(2/3) :149-160.
development process: towards a systemic model[ ]]. Euro- [14] BUCHE M W,SCILLITOE ] L. Influence of gender and
pean Journal of Marketing,2005,39(1/2):175-198. social networks on organizational learning within tech-
[9] TASI W P. Knowledge transfer in intra - organizational nology incubators[ J]. Journal of Business,Spring,2007.,
networks; Effects of network position and absorptive ca- 22(1) :59-68.
pacity on business unit innovation and performance[ ] ]. A- [15] PETERS L,RICE M,SUNDARARAJAN M. The role of
cademy of Management Journal,2001,44(5):996-1004. incubators in the entrepreneurial process[J]. Journal of
[10] LALKAKA R, ABETTI P A. Business incubation and Technology Transfer,Jan,2004,29(1):83-91.
enterprise support systems in restructuring countries [16] s , . [Jl. s
[J7. Creativity & innovation management, 1999,8(3) . 2009, 28(2). 7-12.

197-210.
Service Evaluation and Innovation in Technology Business Incubators: An Empirical Study

Wang Hongwei
(Shenzhen Nanshan Technology Venture Service Center,Shenzhen 518052, China)

Abstract: The analysis of survey data for service satisfaction measured by service importance and service effectiveness from about 150 senior
managers of incubated firms shows: Some services provided by the incubator are ranked high in satisfaction, such as enhancing firms visibility,
giving preferential rents, good traffic location, reputation for credibility, providing policy information, organizing trade exhibitions; Some serv-
ices are low in satisfaction ranking, such as business training, providing business information, assistance in product promotion, constructing ex-
change platforms, introducing intermediary agencies, financing and investment supports. Innovated services are introduced to improve satisfac-
tion level, including the establishment of networks for providing funds, information and other resources, developing the core capability of incu-

bated firms.

Key words: service satisfaction; importance of service; effectiveness of service; service innovation; business incubator; incubated firms
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