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Value-driven relational marketing:

Study on Quality Value Stream and Its application

(Guangzhou Academy of Social Science, Guangzhou 510410)

Abstract: For answering the two basic questions as “How is the quality produced What are the specific quality responsibilities of each activi-

ties in the production”, the theory of customer value has been involved into the discussion of the relationship between customer value and quality

objectives of company, basing on which the identity and basic model of quality value stream (QVS) have been proposed. Then all the activities

and works inside the company have been separated into three quality roles, the direct production, the assistant production, and the checking and

confirming, basing on which a fundamental principal of quality management has been highlighted. Finally, a set of managerial tools according to

the QVS has developed and exemplified with a quality management case in a clothing making factory.
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Technical and Economic Analysis of Burning Blended Coal at Power Plant

Liu Ruiyu,Zhou Xiang

(Economics and Management School, Wuhan University, Wuhan 430072, China)

Abstract: To solve the problems caused by burning coal. power plant has to use high-quality,low-cost and low-pollution coal. Based on the line-

ar programming theory, this paper establishes an economic model of coal blending,and analyzes its technical and economic effect. The research

results show that burning blended coal has good comprehensive benefits.

Key words: blended coal;linear programming; technical and economic analysis
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