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Study on the Dynamic Relationship between Users’ Participation and
Creative Output of New Product in the Firm-hosted Innovation Community
Guo Aifang', Shi Kexin', Yang Yinjuan', Wu Bei’

(1. School of Economics and Management, Zhejiang Sci-Tech University, Hangzhou 310018, China;
2. School of Management and E-Business, Zhejiang Gongshang University, Hangzhou 310018, China)

Abstract: The dynamic relationship between users’ participation and creative output of new product from the user perspective are

studied. Based on the theoretical analysis, how users’ participation changes in the different stages of creative output is explored. The

hypotheses have been empirically tested by using 2400 users from 12 firm-hosted innovation communities. The results show that both

breadth and depth of users’ participation increase accompanying with improvement of creative output quantity ; similarly, the depth of

users’ parlicipation increases accompanying with improvement of creative output quality while the breadth of users’ participation only

increases in part stages of creative output quality. The results may provide some advice for enterprises to take dynamic measures to

encourage users to participate in the product innovation.

Keywords : firm-hosted innovation community; users’ participation; creative output of new product; dynamic relationship
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