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Analysis of Voucher System of American Rural Passenger Service and Its Revelation to China

Li Hongchang, Zhang Zhibo
(School of Economics and Management, Beijing Jiaotong University, Beijing 100044, China)

Abstract: China’s supply of rural passenger transport is unable to meet the scattered and frequent travel demand of rural residents. By

issuing vouchers to coordinate travelers and volunteer drivers, the United States has provided an effective travel option in remote areas

that lack public passenger service. By analyzing the experience of the voucher system in the United States, it is found that the core of

the successful operation of voucher system lies in the clear subject, the complete liability and guarantee mechanism and the high

activity of the volunteer drivers. The analysis shows that as long as the government clarifies its responsibilities in rural passenger

transport, the voucher system can motivate volunteer drivers and passengers to achieve flexible supply through liability mechanism and

voucher issuance and improve the rural residents travel welfare through transfer payment. Finally, the conclusion is drawn. With the

participation of the government and social organizations, the voucher system can play its due part in the rural passenger transport in

China through mechanism design and complete guarantee measures.

Keywords : voucher system ; rural passenger service; rural passenger transport supply
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