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Research on the Influencing Factors and Mechanism of Employees’ Jingyou Behavior

Based on Grounded Theory

Chen Ningning', Zhao Xinan', Hou Nan®
(1. School of Business Administration, Northeastern University, Shenyang 110169, China;
2. Guanghua School of Management, Peking University, Beijing 100871, China)

Abstract: As an effective advantage intervention and self-worth realization approach, employees’ Jingyou behavior is the behavior that
should be advocated by the organization. In this research, Jingyou behavior was put in the work situation, and grounded theory was
used to build influencing factors model of employees’ Jingyou behavior based on cognitive theory. The results show that through the
perception of the external matching environment (person-organization fit) and their own regulation system, the employees’ cognition is
strengthened, and their Jingyou behavior is also affected. Among them, the Jingyou cognitive factors include the cognition of work
value, the cognition of Jingyou autonomous motivation and the cognition of Jingyou self-efficacy. The formation and strengthening of
Jingyou behavior is driven by Jingyou cognitive factors directly. External supportive environment (Jingyou atmosphere and cultural,
work characteristics) plays a moderating role in this process. The research conclusion reveals the influencing factors and mechanism of
employees’ Jingyou behavior, and provides a reference basis for organizations to stimulate more employees’ Jingyou behavior.

Keywords: employees’ Jingyou behavior; influencing factors; mechanism of action; grounded theory
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