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How Does Digital Transformation Affect Firm’s Resilience?

An Ambidexterous Innovation View

Jiang Luan', Ling Yupeng', Zhang Jichang®, Lu Jingfu'
(1. School of Economics and Management, South China Normal University, Guangzhou 510006, China;
2. School of Business, Nanjing University, Nanjing 210093, China)

Abstract: Digital transformation is an important means to promote the firm’ s resilience and shape the competitive advantage. By
analyzing data collected from 339 enterprises in Guangdong Province, Jiangsu Province and other regions of China, the empirical
results show that digital transformation has a significant positive effect on firm’ s resilience, also promoting exploratory innovation and
exploitative innovation respectively. At the same time, the ambidexterous innovation also has a significant positive impact on firm’ s
resilience. In addition, the digital transformation has a positive impact on the firm’s resilience mediated by both exploratory innovation
and exploitative innovation. From the perspective of ambidexterous innovation, the results reveals that the mechanism of digital
transformation on firm’ s resilience, and verifies the relationship between digital transformation and firm’ s resilience. The conclusion
of the research also provides theoretical guidance for enterprises implementing digital transformation to effectively achieve resilience to
respond the uncertainty risks through ambidexterous innovation.

Keywords: digital transformation; ambidexterous innovation; firm’s resilience; competitive advantage
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