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The Incentive Study on the Quality Improvement of Elderly Service Providers Considering
the Marketing Efforts of Integrators

Yi Dan', Hu Jun', Hu Hanli', Li Qingsong’
(1. School of Economics & Management, Changsha University of Science & Technology, Changsha 410114, China;
2. School of Logistics and Transportation, Central South University of Forestry and Technology, Changsha 410004, China)

Abstract: Taking into account the marketing efforts of elderly care service integrators, cost sharing contracts and revenue sharing
contracts were designed to incentivize elderly care service providers to improve service quality. The applicable conditions of these two
types of incentive contracts were analyzed. Compared the improvement effects on the quality of elderly care services, marketing level
decisions, and profits of each member. The research results indicate that the service quality and profit of providers will increase with
the increase of cost sharing ratio, and decrease with the increase of profit sharing ratio. The marketing level of integrators will increase
with the increase of cost sharing ratio, and decrease with the increase of revenue sharing ratio. The profit level will decrease with the
increase of cost sharing ratio and revenue sharing ratio. The demand impact coefficient has a positive effect on the profits of providers
and integrators in three scenarios. Signing a cost sharing contract is more advantageous for providers, and integrators may be more
inclined towards revenue sharing contracts. The cost impact coefficient has a negative impact on profits, and signing a revenue sharing
contract is more advantageous for providers. For integrators, the difference in their profits in the three scenarios is not significant. The
cost sharing contract has the best incentive effect on incentivizing providers to improve service quality and integrators to enhance
marketing level. In most cases, providers always earn higher profits than integrators.

Keywords: service quality; marketing level ; incentive contract
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