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Research on “Internet + Recycling” Value Co-creation Behavior Based on Task Technology Fit

Xu Minli, Zhao Yanan, Jian Huiyun
(Business School, Central South University, Changsha 410083, China)

Abstract: Based on the modified task technology fit model, polynomial regression and response surface analysis are used to analyze the
relationship between the task technology matching degree of the Internet recycling platform and consumers’ psychological distance and
value co-creation behavior. The results show as follows. When the task characteristics are consistent with the technology
characteristics, the effect of “Ideal high fit” on psychological distance is greater than “Ideal low fit”. When the task characteristics are
inconsistent with the technology characteristics, the effect of “Over-fit” on psychological distance is greater than “Under-fit”.
Psychological distance has mediating effect between task technology fitting degree and value co-creation behavior. This paper enriches
the theoretical results of the task technology fit model, and has enlightening significance for promoting the standardized recycling of
electronic waste.

Keywords: internet + recycling; task technology fit model; psychological distance; value co-creation; response surface analysis

30



